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What does good dental nurse fraining look like’?
asks Diane Cox, O dental nurse and tutoer from
Absolute Dental in Devon.
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and absolutely no training courses existed that
combined the theoretical knowledge for dental
nurses whilst offering great customer service
training too, 5o we created one!

As with Emima's clear vision for what great
customer service looks like, [ too have a clear
vision of what great dental nursing looks
like — without the vision, vou cannot be sure
what you are trving to achieve! When 1 think
of what the perfec
[ picture a swan. Above the surface of the
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water a swan ghides serenely, unflustered by its
surroundings, always graceful and dedicated
to caring for its signets. Meanwhile under
the water, the swan's fect must be paddling
furiously to keep it afloat and moving against
the tide and the swan's mind must be active
every moment of the day thinking about
where the next meal can be found, keeping its
family safe and its feathers white!

As dental nurses, 1 believe the part above
the water is the part our patients should see,
Always unflustered and always serene — our
patients don't need to know if we are having a
bad dav, or that we're worried about when we'll

have fime to set up our treatment room for

the crown prep booked in next = they should
be welcomed into a relaxed treatment room
by a smiling, gracious dental nurse who greets

the patient by name whilst introducing thT- ar

herself; changeovers should be seamless; :
the patient should feel that they are the most
important person in the world at that time

— that we are there because we want 1o look
after them. On the inside, our minds should be
working overtime; always thinking two steps

ahead of our dentists, anticipating their next

request; prepared for anything; time aware;

organised and most importantly, consistent.
Compare this to some of the examples of

‘bad dental nursing that I've seen, where an

unenthusiastic, vacant dental nurse is more

interested in texting her boyvfriend in the
middle of a patient’s treatment than they are
in looking after the patient {believe me - 1
have seen it!) or where the dental nurse is
unhelpful, disrespectful and unapproachable
‘until I've had my 11 o'clock coffee break!”
To me these characteristics are unacceptable
intour profession - and that is what we are —
professionals. T always tell my trainees Lo try
and picture all of their actions from a patient’s
perspective - "how does the patient feel if I'm
filing my nails whilst they're waiting for local
anaesthetic to work? or *how does this proud
middle-aged lady feel when she dribbles her
mouthwash down her front after an 1D block

because 1 didn't help her to reach the spittoon?’

and just becanse you like listening to Nirvana
doesn't mean your anxious patient will find it
restful {again, both real life experiences!].

So how can we turn bad into good? What
miakes an unenthusiastic dental nurse WANT
1o get more involved? Well [ believe the
Only when a
dental nurse has a first rate understanding of

answer is all in the training.

dental procedures, can they really begin to

anticipate the next step and be prepared for

the unexpected, This is the challenge that we
face on a daily basis, but vou ¢an only really
enjoy it and be part of it if you know what
the treatment options might be for a patient
and be prepared to start any of them at a
moment’s notice. | enjoy plaving the ‘today -
['m going to be better than you at this’ game
with my dentist. [ don't mean this 1o sound
overconfident, but it is my personal challenge

to myself every day - to be ready for what my

dentist needs before they've even asked for it -

and this is what gives me great job satisfaction
and makes me think every day how much

I love mv job.
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My good training has given me confidence
in mv role and this in turn leads o my
happiness at work — which | know the
patients sense because they often comment
on it. Would vou like dental nurses who are
visibly happy in their work and whe thrive on
challenges? Let's be honest — who wouldn't?!
That's what we are striving to achieve at
Absolute Dental Training: dental nurses
who have excellent technical and thearencal
knowledge, with a raised profile within the
practice and who excel in customer service
and who can be an asset to any modern
forward thinking dental practice.

If you would like more information on the training

conirses provided by Abselueee Dental, telephone
01348 B36262 or visit wivieabsolute-sentl ok

arnd elick out the Absolite Dental Tr‘“.“-':"".\.' B R

L Maynard K. Modern managers. Vital summer
2004; 44-46
2, Maynard K. 'l have complete confidence in

—

mv team’ Viral spring 2009; 26-27.



